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Model: Iris2/Lilac2 Controller E-310 Date: 21-Mar-01 No.: MG938001

Modified Article: E-310 Parts Catalog Correction Prepared by: Chisato Tsuji

From: Technical Services Dept., GTS Division

Reason for

Modification:

 Parts catalog correction

 To facilitate assembly

 Part standardization

 Vendor change

 To improve reliability

 Other

 To meet standards
(          )

The E-310 Ver.1.1 machines (G938-04, G938-05) were released from March 2001. Therefore the
Parts Catalog for the Color Controller E-310 should be changed as follows:

For details on the machine release, please refer to RTB No. RB017008.

Changed Parts (G938-01/02 only):

Old part
number

New part
number

Description Q�ty Int Page Index Note

G9389500 G9389501  Service Kit (System CD) Ver.1.1 1 X/O 3 14

  G9389500 -  E-310 Service Manual � English - - 3 15 This was
mistakenly
listed in the

Parts catalog.

Cut-In Serial Numbers:

Model Destination Code Serial Number
US G938-01 P4718700001-Color Controller E-

310 Others G938-02 P4718750001-
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Model: Iris2/Lilac2 Controller E-310 Date: 21-Mar-01 No.: MG938001

Updated Machine Configuration:

Inde
x No.

G938-01/-02 G938-04/-05 Description: Quantity: Note:

1 G936 5000 G936 5000 Mother Board With CPU
Fan

1 Same

2 G936 5002 G936 5002 CPU Fan Unit 1 Same
3 G936 5010 G936 5010 8.4GB IDE Hard Drive Kit 1 Same
4 G938 5020 G938 5020 128MB DIMM G938-01 = 2

G938-02 = 2
G938-04 = 1
G938-05 = 1

Quantity is
different

5 G938 5030 G938 5030 Video Board 1 Same
6 G938 5040 G938 5040 Exhaust Fan Kit 1 Same
7 G936 5044 G936 5044 Power Cable Harness 1 Same
8 G938 5060 G938 5060 SCSI Card 1 Same
9 A752 0514 A752 0514 CD- ROM Drive 1 Same
10 A752 5101 A752 5101 SCSI Cable 1 Same
11 A724 5282 A724 5282 Grayscale Strip 1 Same
12 G938 5081 G938 5181

(Ver.1.1)
User Software 1 See *2

13 G938 5082 G938 5182 Doc Pack English 1 See *1

14 G938 9501
Ver.1.1)

G938 9501
(Ver.1.1)

Service Kit (Sytem CD) 1 See *2

16 G938 5200 G938 5200 Ferrite Clamp 1 Same
Option
17 A848 1451 A848 1451 Operation Panel - NA 1 Same
17       A848 1452 A848 1452 Operation Panel - EU 1 Same

*1: Differences in packaged contents:

Doc Pack English for
G938-01, -02

P/N G9385082

Doc Pack English for
G938-04,-05

P/N G9385182
Getting Started

Configuration Guide
Job Management Guide

Printing Guide
Color Guide

Release Notes Ver.1.0 Release Notes Ver.1.1
- User Addendum

*2: Software Interchangability (User/System)

Interchangability
System Software (Ver.1.0/Ver.1.1) X/O
User Software (Ver.1.0/Ver.1.1) X/X

X/O as a set
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Model: Iris2/Lilac2 Controller E-310 Date: 20-Jun-02 No.: MG938002

Modified Article: E-310 Spare Parts Added (BIOS ROM) Prepared by: Chisato Tsuji

From: Technical Services sec. Service Planning Dept.

Reason for
Modification:

 Parts catalog correction
 To facilitate assembly
 Part standardization

 Vendor change
 To improve reliability
 Other

 To meet standards
(          )

The following item has been newly registered as a spare part.

Old part
number

New part
number

Description Q�ty Int Page Index Note

- G9385136 BIOSROM:X3E:RICOH:45019962 1 - - - -

Note: When replacing the motherboard, the BIOS ROM can be removed from the old
board and attached to the new board. Please order this part when it is lost or defective.
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Model: Iris2/Lilac2 Controller E-310 Date:15-Oct-02 No.: MG938003 
 
 

Modified Article: E-310 New System Version Release Prepared by: Chisato Tsuji 
From: Technical Services sec. Service Planning Dept.  

Reason for 
Modification: 

 Parts catalog correction 
 To facilitate assembly 
 Part standardization 

 Vendor change 
 To improve reliability 
 Other  

 To meet standards 
(     ) 

 
Due to the release of the E-310 System Ver1.11 (Sept �02), the Document Package and 
Service Kit have been changed as follows. For further details on the release, please refer 
to RTB #RG938002. 
 

Old part 
number 

New part 
number 

Description Q�ty Int Page Index Note 

G9389501 G9389502 E-310 Service Kit V.1.11 1 X/O 2 15  
G9385182 G9385090 DOC PACK ENGLISH 1 X/X 2 13  

 
 
Areas in bold have been changed or added: 
 
Service Kit 
G9389501 (Old) G9389502 (New) 
- System CD (V.1.1) 
- Installation Instructions 

- System CD (V.1.11) 
- Installation Instructions 
- Addendum 

(English/German/French/Italian/Spanish) 
 
Document Package (English) 
G9385182 (Old) G9385090 (New) 
- Getting Started 
- Color Guide 
- Job Management Guide 
- Printing Guide 
- Release Notes 

- Getting Started 
- Color Guide 
- Job Management Guide 
- Printing Guide 
- Addendum 
- Release Notes 

 
 
Production Cut-In Serial Numbers 
 
Model Destination Code Serial Number 

US G938-04 P472922xxxx Color Controller 
E-310 Others G938-05 P4729270099 
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